
When you do not need to wear a face covering: UK Government 
guidance as at 10.08.20 

Details irrelevant to a church situation have been omitted 

In settings where face coverings are required in England, there are 
some circumstances where people may not be able to wear a face 
covering. Please be mindful and respectful of such circumstances, 
noting that some people are less able to wear face coverings, and that 
the reasons for this may not be visible to others. 

This includes (but is not limited to): 

• children under the age of 11 (Public Health England do not 
recommended face coverings for children under the age of 3 for 
health and safety reasons) 

• people who cannot put on, wear or remove a face covering because 
of a physical or mental illness or impairment, or disability 

• employees of indoor settings (or people acting on their behalf, such 
as someone leading part of a prayer service) or transport workers 
(see section 6) - although employers may consider their use where 
appropriate and where other mitigations are not in place, in line with 
COVID-19 Secure guidelines 

• where putting on, wearing or removing a face covering will cause 
you severe distress 

• if you are speaking to or providing assistance to someone who 
relies on lip reading, clear sound or facial expressions to 
communicate 

• to avoid harm or injury, or the risk of harm or injury, to yourself or 
others - including if it would negatively impact on your ability to 
exercise or participate in a strenuous activity 

There are also scenarios when you are permitted to remove a face 
covering: 

• in order to take medication 

• if you are delivering a sermon or prayer in a place or worship 

• if you are the persons getting married in a relevant place 



• if you are undertaking exercise or an activity and it would negatively 
impact your ability to do so 

………Face coverings are not required in restaurants with table 
service, bars, and pubs. If other indoor premises have a café or 
seating area for you to eat and drink, then you can remove your 
face covering in this area only. You must put a face covering back 
on once you leave your seating area.If removing your face covering 
to eat or drink in an indoor premises with a café or designated 
seating area, then you can remove your face covering in this area 
only. 

The government’s guidance for keeping workers and customers safe 
during COVID-19 in restaurants, pubs, bars and takeaway 
services clearly advises that designated indoor seating areas for 
customers to eat or drink should at this time only be open for table 
service, where possible, alongside additional infection control 
measures. 
Exemption Cards 

Those who have an age, health or disability reason for not wearing a 
face covering should not be routinely asked to give any written 
evidence of this, this includes exemption cards. No person needs to 
seek advice or request a letter from a medical professional about their 
reason for not wearing a face covering. 

Some people may feel more comfortable showing something that 
says they do not have to wear a face covering. This could be in the 
form of an exemption card, badge or even a home-made sign. 

This is a personal choice and is not necessary in law. 

Access exemption card templates 
 

https://assets.publishing.service.gov.uk/media/5eb96e8e86650c278b077616/working-safely-during-covid-19-restaurants-pubs-takeaway-services-310720i.pdf
https://assets.publishing.service.gov.uk/media/5eb96e8e86650c278b077616/working-safely-during-covid-19-restaurants-pubs-takeaway-services-310720i.pdf
https://assets.publishing.service.gov.uk/media/5eb96e8e86650c278b077616/working-safely-during-covid-19-restaurants-pubs-takeaway-services-310720i.pdf
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own

